














































Report actual or suspected 

misconduct to: 

ACG maintains a number of avenues 

through which both management and 

employees can ask questions or make 

reports of actual or suspected misconduct. 

In addition to discussing with leadership. 

members of Internal Audit or Regulatory 

Compliance. there are specific reporting 

avenues available as listed below: 

■ Human Resources

■ Fraud and Ethics Reporting Line:

877-835-5222 (TELL AAA)

Accepts anonymous reports. 

■ Email to Special Investigations Unit

Report threats, threatening 
behavior or emergencies to 

Corporate Security: 
■ Dearborn: 313-336-lm

■ All Other Locations: 855-645-4686

■ Email to Corporate Security Operations

Center

Report unsafe conditions or 

practices to Corporate Insurance, 

Safety and Loss Prevention: 
■ Email to Corporate Insurance. Safety and

Loss Prevention

Policy Listing 

Below is a list of detailed policies referenced in the Code. Note that this is not an exhaustive list of policies. 

Please refer to the Corporate Policies page on ACG's intranet site for additional policies and to your 

leadership for policies specific to your area or department. 

ACG Corporate Fundraising Policy 

ACG Corporate Ticket Policy 

ACG Employment Policy Guide 

ACG Gift Policy 

ACG Media Relations Policy 

ACG Record Retention and Disposal Policy 

ACG Safeguarding Confidential & Sensitive Documents Policy 

ACG Social Media Policy 

Bank Secrecy Act/Anti-Money Laundering & Office of Foreign Assets 

BSA AML OFAC - Suspicious Activity Report Procedure 

Claims File Document Retention Schedule 

Discrimination & Harassment Policy Drug-Free Workplace Policy 

Fraud & Ethics Reporting and Investigation Policy 

Incident Notification and Reporting Policy 

Information Security Policy 

Mobile Device Acceptable Use Policy 

Operational Supplier Risk Management (SRM) Policy 

Real Estate Services· Environmental and Sustainability Policy 

Security Policy for Data Protection and Privacy 
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